Teladoc.

HEALTH

MENTORS

John O' Donovan

MOTIVATION

Lack of automated review and
medical scribe in Telemedicine

e 55% of doctors have been sued for
malpractice.

e Physicians without medical scribes
had a nearly 10% lower productivity
rate.

SOLUTION

TelaHance facilitates TRUST and
PRODUCTIVITY.

e Problematic Consult Identification
e Automated Medical Scribe

¢ Intelligent Diagnostic Assistant

INNOVATION

e Highlight aggressive and
inappropriate behavior

e Assist Doctors by detecting patient
symptoms

e Suggest a patient's potential
conditions to facilitate a more
accurate consultation
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Transcript

What the hell? No, | need my
damn drugs NOW! What use
are you if you're not going to
give me my drugs?

Consult Data

I'm sorry, | can't do that.

What am | paying you for? |
can't deal with this crap
anymore. Goodbye.
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Intelligent Diagnostic Assistant

Suggested Question
Insult

What the hell? No, | need my
damn drugs NOW! What use
are you if you're not going to
give me my drugs?

I'm sorry, | can't do that.

What am | paying you for? |
can't deal with this crap
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