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Appointment #4727958
Wednesday, 03/02/2022 @ 03:00 PM

Two main problems in telehealth:

e Alack of TRANSPARENCY in patient-
physician communication, reducing
understanding and sense of autonomy

e Unrealized potential for EFFICIENCY in
pre-consultations

Appointment #4727958 Feb 27 - Mar 5, 2022

Location
1234 Main Street Apt 23, Goleta, CA Wednesday, 03/02/2022 @ 03:00 PM
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Mame: Katelyn Zhang,
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Solution
TRANSPARENCY and EFFICIENCY

e Pre-consultation symptom screening
¢ Initial diagnosis
e Asynchronous communication

make an appointment

Please select an option
Wednesday, 03/02/2022 & 0300 PM
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Chatbot facilitates symptom screening
Aggregate symptoms for initial diagnosis
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